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Why has Eiffage Group decided to change the whistleblowing system previously 
implemented? 
 
Eiffage Group made a long-term commitment to ensure strong business ethics compliance. 
 
In 2009, Eiffage Group implemented a whistleblowing system in order to eradicate unethical conduct. 
 
Such conduct is harmful to the Group's reputation and can cause very high financial risks. This is 
accordingly the case in the event of non-compliance with rules of competition law where fines and 
compensation can represent very high amounts to the order of tens of millions of euros. 
 
Act no. 2016-1691 of 9 December 2016 on transparency, anti-corruption measures and modernisation 
of the economy introduced a compliance obligation into French law in order to prevent corruption and 
influence peddling, and created whistleblower status in the event of serious breach of a certain number 
of rules. 
 
It is in this context and in order to comply with these new regulation that it was decided to update the 
Group's current whistleblowing system and to implement a Code of Conduct. 
 
 

What is whistleblowing? 
 
The introduction of this mechanism is aimed at encouraging employees who are personally aware of 
illegal business practices to report a complaint to Management to put an end to such practices. 
 
Using this whistleblowing mechanism is optional. There will be no consequence for employees who do 
not wish to use the whistleblowing mechanism. 
 
This mechanism constitutes an automatic personal data processing which was reported to the French 
Data Protection Authorities when it was initially introduced. The revised mechanism will be reported to 
the French Data Protection Authorities. 
 
 

Which companies are impacted? 
 
The whistleblowing mechanism applies in all companies in the Group included in the consolidation in 
France and abroad (subsidiaries or controlled companies in accordance with Articles L. 233-1 and L. 
233-3 of the French Commercial Code).  
 
 

What is the scope of the whistleblowing mechanism? 
 
The scope of the whistleblowing mechanism introduced in the Group mainly covers non-compliance 
with the Code of Conduct applicable in the Group, which defines and illustrates the different types of 
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prohibited conduct, including in particular conduct which may be classed as corruption, trading in 
influence or anti-competitive practices, etc.  
 
In general, the whistleblowing mechanism may also be triggered to report a criminal offence, serious 
clear breach of an international commitment duly ratified or approved by France, a unilateral undertaking 
by an international organisation made on the basis of such a commitment, laws or regulations, or threat 
or serious harm to the public interest, which an employee is personally aware of.  
 
However, all types of facts, information or documents covered by national security confidentiality, 
medical confidentiality or attorney-client privilege are excluded from the whistleblowing mechanism. 
 
 

How can I report a complaint to the Management? Who are my contact persons? 
 
Regardless of whether I am an employee or an external or occasional co-worker (temporary worker, 
loaned employee, trainee, etc.), I can make a complaint orally or in writing, by following the three 
successive steps: 
 
I am an employee of the Group, I can directly report a complaint to my line manager under the following 
conditions. 
 
I am faced with an issue falling within the scope of the mechanism defined above, I inform my direct line 
manager regarding this issue as a priority by providing him/her with the facts, information or documents 
at my disposal to support my whistleblowing complaint and any details required to discuss the issue with 
the latter. 
 
If I consider that it is appropriate or if I can’t raise the matter with my direct line manager, I can report a 
complaint to my direct line manager's manager. 
 
If I continue to be seriously concerned and after I have followed the above procedure, or if I consider 
that the matter is so serious that I cannot discuss it with one of these persons, I can report a complaint 
to the whistleblowing officer via the dedicated hotline created by the Group, or at the dedicated e-mail 
address: 
 

+33 6 15 28 00 95 
 

whistle.blower@eiffage.com 
 
The whistleblowing officer will then report to the Group's Ethics Officer appointed by the Board of 
Directors, who accordingly acts as the point of contact in accordance with the Act of 9 December 2016 
and will decide the follow-up action to be taken. 
 
If I am an external or occasional co-worker, I directly contact the whistleblowing officer via the above 
contact details. 
 
In any event, regardless of whether I am an employee or an external or occasional co-worker, if no 
follow-up action is taken within one month following my complaint reported under the above conditions 
(or in the event of a serious and imminent danger or risk of irreversible damage), I can contact the 
judicial authorities or professional boards.  
 
 

How will my complaint be handled? Is there a risk that I will be held liable? 
 
In making a whistleblowing complaint in accordance with Articles 6 to 8 of Act no. 2016-1691 of 9 
December 2016, I will benefit from the special protection measures laid down by this act.  
 
I have a duty to provide serious reasons, reliable evidence and accurate information. 
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I know that my initiative may have significant consequences. I must act responsibly, with no ulterior 
motive and in good faith.  
 
I am aware that if I abuse this mechanism, I run the risk of disciplinary measures and legal action being 
taken against me.  
 
However, if I use the mechanism in good faith and the circumstances which I report subsequently prove 
to be incorrect or do not lead to any follow-up action, I do not run any risk of disciplinary measures being 
taken against me. 
 
I know that my decision to report a whistleblowing complaint is voluntary. I am free to use or not use the 
whistleblowing mechanism. 
 
 

Will my responsible complaint on a voluntary basis be kept confidential?  
 
The whistleblower must disclose his/her identity. The Group undertakes to protect the confidentiality of 
my identity. 
 
My identity will not be disclosed to the persons implicated or my line manager (if I did not use this first 
point of contact), with the exception of the judicial authorities and only with my consent where required 
for the purpose of the investigation. 
 
 

Will I be able to stay anonymous following my responsible complaint on a voluntary 
basis?   
 
As stated above, the whistleblower must disclose his/her identity. 
 
However, if the seriousness of the circumstances reported is established and the facts are sufficiently 
detailed, follow-up action may be taken further to anonymous whistleblowing on an exceptional basis 
subject to special precautions: 

 
- the first recipient will carry out a preliminary examination of the appropriateness of passing on 

the whistleblowing complaint in the scope of this mechanism, 
 

- « anonymous » will be clearly stated on all documents passing on the whistleblowing complaint,  
 

- lastly, priority will be given to identifying the circumstances rather than the persons implicated 
in order to ensure that the anonymous complaint is handled anonymously. 

 
 

Am I guaranteed that the information which I pass on will actually be processed?  
 
As soon as the whistleblowing officer informs the Group's Ethics Officer regarding the whistleblowing 
complaint, he/she will decide what follow-up action to take. He/she may order any investigation which 
will be carried out under the whistleblowing officer's authority, using internal or external resources. The 
investigation will be launched within one month of the complaint to the whistleblowing officer and will be 
carried out as quickly as possible.  
 
I will be informed regarding the completion or progress of the investigation, and any information or 
measures required. 
 
The person who is the subject of whistleblowing complaint will be informed as soon as his/her data is 
recorded to enable him/her to object, where applicable, to the processing of this data. 
 
When preventative measures are required, in particular to prevent the destruction of evidence relating 
to the whistleblowing complaint, this person will be informed after these measures are adopted. 
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This information specifies in particular the entity which is responsible for the mechanism, the alleged 
facts, the recipient of the whistleblowing complaint and the procedure for exercising his/her consultation 
and access rights.   
 
 

How long is data on the whistleblowing complaint kept?  
 
If my complaint does not fall within the scope of the mechanism, the data relating to the complaint will 
be immediately destroyed or archived. 
 
If my complaint falls within the scope of the mechanism, all data which was checked will be destroyed 
by the Ethics Officer within two months as from the completion of the data checking, except in the event 
where disciplinary measures or legal action is taken against the person implicated or the person who 
made an abusive whistleblowing complaint or any other person. In the latter case, the data will be kept 
until the procedure is completed.  
 
The completion will be notified to myself and the person implicated by my complaint. 
 
 

Do I have a right to see and correct my personal data? 
 
In accordance with Articles 39 and 40 of the French Act of 6 January 1978, as amended, the 
whistleblowing officer ensures that each person identified in the whistleblowing report has the right to 
see his/her personal data and ask to correct or delete her/her personal data if it is incorrect, incomplete, 
ambiguous or out-of-date.  
 
The person who is the subject of a whistleblowing complaint may not obtain disclosure of information 
relating to the identity of the whistleblower under any circumstances by the data controller, on the basis 
of his/her right of access. 


